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wpco PAKISTAN ELECTRIC POWER COMPANY (PVT) LIMITED
SURVEILLANCE & INVESTIGATION (S&1) DIVISION

Ph: 99202533
PBX: 99202211/2626
FAX: 99202205

626-Wapda House, Lahore

No.GM(S&IYPEPCO/18/214 Dated 18.02.2018

Reminder
By FAX & Whats App
ALL CEO DISCOs

Sub: ‘NEW__CONNECTION, CHANGE OF NAME, CHANGE OF TARIFF_AND
REDUCTION/EXTENSION OF LOAD.

Ref: This office letter No. GM (S&I)/PEPCO/166-179 dated 28.01.2018

1. it is requested to apprise this office régarding progress of “Display Of
Procedures” at an appropriate location in each Sub Division of your DISCOs on Flex /
Board as guided /advised vide above referred letter (copy enclosed).

2. It is added that snapshots of each display of these procedures be sent to this office
up to 25.02.2018 positively.

3. It is further added to bring the detail of display 'of these ‘pr'ocedures and progress
regarding displaying it on website in the upcoming Review Meeting.

M.D PEPCO remarks imparted on 28.01 ,2018 are again reproduced as under:-

‘uplease get it inplemented in all DISCOs down to the
gross root offices In size and location.tp_at is clearly
visible to general public. Also get it displayed on

‘ websites of all DISCOs. Time limit: (1) month”.

‘4 Matter may be treated on Top Priority Basis. rt“
| (M. Tarlq Pashia]

G.M (S&l) PEPCO
Ccto:
1. General Manger (HR) PEPCO.
2. General Manager (R&CO) PEPCQ.
3. General Manager (T.S) PEPCO.
4. CEO PITC Wapda House, Lahore
5. S.0. 10 M.D (PEPCO).
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P‘PCO PAKISTAN ELECTRIC POWER COMPANY
SURVEILLANCE & INVESTIGATION
Phonegg;:;;zsg:gg Office of GM(S&I) 626- Wapda House Lahore

Fax: 042-99202205

No GM (S81) PEPCOI/ES.)7q Lated. 28 -0/ - 2418

All CEO DISCOs

Subject: N NECTION F NA ANGE OF TARIFF__AND

REDUCTION/EXTENSION OF LOAD

Enclosures are the procedures for New Connection, Change of Name, Change of
Tariff and Reduction/Extension of Load based on NEPRA approved/published Consumer Service

Manual, translated into Urdu Language for the following categories:-

i) Category-1 (1KW-15KW) sanctioned Authority AM/SDO
ii) Category-} (16 KW-70KW) sanctioned Authority D.M/XEN
iii) Category-HI (70 KW-500KW) sanctioned Authority Manager/S.E

M.D PEPCO has imparted the following directions:-

“please get it implemented in all DISCOs down to the
gross root offices in size and location that is clearly
visible to general public. Also get it displayed on
websites of all DISCOs. Time limit : (1) month”.

It is requested to display these procedures at appropriate location in each Sub
Division of your Discos on Flex/Board having reasonable size (2°%"X4%’') enable to general
public to read it easily.

Compliance be reported to this office within a month’s time for kind
perusal of MD (PEPCO).

(Muhammy(v She)

.1/ 1 4
General Manager (S&1) PE
DA/As above
CC:
1. GM (HR) PEPCO
2. GM (R&CO) PEPCO - .
3. GM (T.8) PEPCO For information please
4, CFO PIIC
5. SO to MD PEPCO
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